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Certificate

Quality Austria
has issued an IQNET recognized certificate that the organization:

SERVICE MENSCH GmbH

Volkshilfe Niederosterreich
Grazer StraBBe 49-51, 2700 Wiener Neustadt

for the following scope:

Health care, nursing & aging service / Child care /
Refugee care / Human Ressources Development and Academy

EAC: 39

has implemented and maintains a

QUALITY MANAGEMENT SYSTEM

which fulfils the requirements of the following standard

ISO 9001:2015

Issued on: 2026-05-20
Validity Date: 2029-06-17
Quality Austria certified since: 2014-06-18

Registration Number: AT-15002/0

W Cotele (e \_

Alex Stoichitoiu Mag. Friedrich Khuen-Belasi @ qualityaustria

President of IQNET Authorised Represerjtative Certification
of Quality Austria

This annex is only valid in connection with the original certificate number mentioned above.

IGNET Members™:

AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy CQC China CQM China CQS Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazii FONDONORMA Venezuela ICONTEC
Colombia ICS Bosnia and Herzegovina INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea LSQA Uruguay MIRTEC Greece
MSZT Hungary Nemko AS Norway NSAI Ireland NYCE Mexico PCBC Poland Quality Austria Austria Sl Israel SIQ Slovenia SIRIM
QAS International Malaysia SQS Switzerland SRAC Romania TSE Turkiye YUQS Serbia

" The list of IQNET Members is valid at the time of issue of this certificate. Updated information is available under wwwi.ignet-certificationcom



